
          SFUSD Nutrition and Physical Activity Committee 
           Customer Service Subcommittee

Meeting Notes
               *November 17, 2009 

Offices of San Francisco Department of Public Health
 1390 Market Street, #910 (between Polk and Hayes)

 4:00 pm - 5:00 pm

Members Present: Tristan Leder (SAC-Student Delegate), Linda Liu (SAC-President), Dana Woldow (SNPAC co-chair),  
Caroline Grannan (SNPAC-member), Paula Jones (SNPAC-member, SFDPH), Andrea Leon (SFFS) 
Peter Lauterborn(SNPAC-member, Youth Vote)

 Agenda Items                         Findings/Conclusion          Recommendations/Actions       Follow-Up
                              (Discussion)                        (Actions)    (Resp. Person)

Welcome and Paula Jones started meeting allowing every member a None. None.
Introductions brief introduction.
Committee rules and Should voting take place to approve minutes before Recommendations and feedback can be Paula Jones
regulations they are posted presented by Paula or Linda.

•  As long as there is a general consensus •  If there are any issues or
   among the members present minutes    concerns regarding the 
   do not need to go through an official    content/context of what's
   voting process    written in the minutes

Draft of committee Paula reviewed the draft committee goals--members None None
goals discussed other possible committee goals 
Brainstorm possible Dana •  Work with SAC--student outreach Linda, Tristan
actions •  How to control whether or not kids •  Contact SNS---get information on how Dana, SNS

   are being fed, make sure all are receiving    they inform parents/students/schools on Andrea 
   the food that they're entitled to.    how to do fill out a lunch form
•  Helping students to get the information •  Contact SNS 
   they need 1. Ask for letter of student 

   eligibility
1. How to fill out a lunch form  
2. An occasional workshop (?)
3. Making an instructional 
   video in Spanish  

•  Retrieve nutrition information from 
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 Agenda Items                         Findings/Conclusion          Recommendations/Actions       Follow-Up
                              (Discussion)                        (Actions)    (Resp. Person)

   vendors/school meals
•  Students can help spread the word

1. Student rights and how to
   apply

•  Lowell has an LCD screen that could  
   display nutritional information

Maryanne
 •  Students should know how many items 

   they are allowed to take 
Dana-(POS/SNS)

 •  Application status is still unknown for 
   many students

Maryanne
•  Talked to a foster student that was not 
   eating because she was "Paid" status.
   Her application was not valid. At the 
   lunch line she was being told by  
   cafeteria staff that she would be charged 
   for every meal she received
•  The student was discouraged and was 
   no longer eating 

Linda 
•  # of employees sometimes isn't enough

This affects the quality of the 
 service 
•  Speed and length of the lunch lines--
   they're too long and it discourages
   others from eating

Dana (student rights and meal applications process)

•  a poster has to be posted in every single 
   cafeteria room 

 the poster or sign breaks down
meal components and what 
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 Agenda Items                         Findings/Conclusion          Recommendations/Actions       Follow-Up
                              (Discussion)                        (Actions)    (Resp. Person)

every child should consume 
Also where/when they should 
should turn in a meal application

•  "Feeding every hungry child" policy was 
   discussed in relation to student rights 
   --committee will review whether the
   policy should be modified

SAC
•  has a health subcommittee--they might 
   be interested in creating a survey

Possible actions Paula •  Gathering information from Middle  Paula, Andrea
(More Parent and •  we can create student surveys and    schools might be difficult Linda, Tristan 
 Student involvement)    student focus groups •  Collecting HS info is easier Peter

Peter •  Adequate parent involvement Dana, SNS
•  Youth Vote results to be in by elementary schools 
   week of 11/23 •  we can talk to head of 

1. 7500 high school students    parent liaisons at SFUSD
2. Sponsored by the social •  Questions for surveys will be different
   studies department     for different grade levels 

Dana (PAC)--engagement of PTAs •  Suggestions for possible survey 
•  Middle schools have PTA (at each site)    questions 
•  issues mentioned at this meeting can 1. Propose questions
   possibly be discussed at a PTA • Contact Student Nutrition Services
   meeting Since some cafeteria workers 
•  we can try to get some parents to join are not always at the same site,
   this committee name tags and pictures might
•  Pilot a PTA group--ideal school would be not be necessary
   James Lick
•  Possibly get a flyer into Wednesday 
   envelopes @ elementary schools
   (Letter could be from SNS)

Linda/Tristan
•  Student Advisory Council (SAC)

1. Had meeting on 11/23
2. Ideas brought up at this 
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 Agenda Items                         Findings/Conclusion          Recommendations/Actions       Follow-Up
                              (Discussion)                        (Actions)    (Resp. Person)

    meeting will be mentioned at 
    the next SAC meeting 

Customer Service
•  Complaints--where do they go to? Are 
   there any signs?
•  Cafeteria Staff--Have no name tags or 
   pictures. SNS can issue a name tag 
   along with a picture

Paula--possible comment box at Balboa
•  Comment card should have the name of
   the student--helps make it more valid
•  Should include complaints and 
   compliments 
•  Could possibly comment on something
   specific

Administrative Dana None. Dana
Issues •  Code of Conduct will be available at the Paula

   next meeting 

Next Meeting
•  Date is still TBA
•  Location will still be DPH
•  Meetings will be held once a month 
   just to start things off

Possible dates for next meeting
•  January 12 or 19?
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